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DESCRIPTION

This Technical Service Bulletin describes the best practices in caring for Matt Finishes. More and more vehicle
manufacturers are using Matt Finishes within their range of options and great care should be taken during use and
cleaning of this type of finish. The information hereby given is based on the use of the Lesonal brand products and

should not be used as a reference document for original finishes.

GENERAL REMARKS

This paint system is the equivalent to systems recommended by all of the major motor manufacturers and is applied in

state-of-the-art facilities under strict quality control standards.

Vehicles are often subjected to continual and regular cleaning using a wide range of chemical cleaners and varied
cleaning types of equipment.

In the majority of cases this causes no problems, but instances do occur when the cleaning process can damage the paint

film, usually irreversibly.

Whatever the choice of cleaning, either mechanical, or manual, the surface dirt should be removed by a non - contact

method such as power washing, preferably with cold or luke warm water
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CLEANING METHOD AND MAINTENANCE

When

When a vehicle is freshly painted the paint film is at its most sensitive with respect to attack
by chemical cleaner and the cleaning process. It is recommended that freshly painted vehicles
be allowed a minimum of 7 days before being subjected to any form of chemical cleaning
process, ideally extended to 21 days.

Method

Thoroughly rinse the vehicle with clean cold water preferably using a hose or a pressure
washer to remove any loose road traffic film and dust particles. The use of a high-pressure
steam washer is not recommended.

The vehicle can then be washed by using a PH neutral based soap and soft sponge to minimize
the risk of any type of abrasions. Use a cleaning soap that is PH neutral possibly a good quality
wash n wax will be ideal for this operation. At all times avoid excessive rubbing of the paint
surface as this could lead to the surface becoming more glossy in appearance than other
areas.

Rinse thoroughly with clean cold water preferably using a hose or a pressure washer. Allow
the vehicle to dry naturally until only a few water drops are present on the surface. To
remove the remaining water drops and to prevent any water marking dry gently using a soft
chamois avoiding excessive rubbing of the paint surface.

Note
Avoid washing the vehicle in direct sunlight and or when the vehicle surface temperature is
excessive i.e. above 25°C.

Any contamination found on the paint surface should be removed immediately i.e. bird lime
or insects etc. Thoroughly soak the affected area with clean water preferably with a hose or
high-pressure washer to soften the contaminated area and remove gently using a soft sponge
and PH neutral soap. For difficult to remove contamination it may be necessary to use a
solution designed specifically to remove insects etc. found in car care shops. Care should be
taken not to allow any type of solution to dry on the paint surface as this could damage the
surface even further. Always follow the manufacturer’s instructions on use.

* Never use a car wash or any type of brush to wash/clean Matt Finishes
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Maintenance

It is not possible to carry out any type of polishing or waxing to the Matt Finish. Polishing or
waxing of the matt finish will only lead to areas being left glossy due to the rubbing technique
and abrasive compounds found in polishing materials.

Regular washing is the only way possible to maintain the paint surface as describe above.
Remove contamination as soon as it becomes visible using the method detailed above to

prevent damage.

Particular care should also be taken when opening and closing doors, bonnet and boot lid as
excessive rubbing around handle areas will also lead to the area becoming glossy.

Please note that once an area becomes glossier the only remedy is to repaint the affected
area(s)

For further information please contact your local Technical Sales Representative

Akzo Nobel Coatings LTD

Address: Unit 2B, Didcot Park
Churchward, Southmead Industrial Estate
Didcot, Oxfordshire, OX11 7HB

Tel: 00 44 (0)1235 862226

FOR PROFESSIONAL USE ONLY

IMPORTANT NOTE: The information in this data sheet is not intended to be exhaustive and is based on the present state of our knowledge and on current laws: any
person using the product for any purpose other than that specifically recommended in the technical data sheet without first obtaining written confirmation from us as to
the suitability of the product for the intended purpose does so at his own risk. It is always the responsibility of the user to take all necessary steps to fulfil the demands
set out in the local rules and legislation. Always read the Material Data Sheet and the Technical Data Sheet for this product if available. All advice we give or any
statement made about the product by us (whether in this data sheet or otherwise) is correct to the best of our knowledge but we have no control over the quality or the
condition of the substrate or the many factors affecting the use and application of the product. Therefore, unless we specifically agree in writing otherwise, we do not
accept any liability whatsoever for the performance of the product or for any loss or damage arising out of the use of the product. All products supplied and technical
advices given are subject to our standard terms and conditions of sale. You should request a copy of this document and review it carefully. The information contained in
this data sheet is subject to modification from time to time in the light of experience and our policy of continuous development. It is the user's responsibility to verify that
this data sheet is current prior to using the product.

Brand names mentioned in this data sheet are trademarks of or are licensed to AkzoNobel.

Head Office
Akzo Nobel Car Refinishes B.V., PO Box 3 2170 BA Sassenheim, The Netherlands. www.Lesonal.com
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